Reference: HO/GCFO/152/IR/010
Date: 15 February 2023

H.E. Chief Executive Officer
Abu Dhabi Securities Exchange
Abu Dhabi, United Arab Emirates

Dear Sir,

e& successfully completes 100%
acquisition of “ServiceMarket”

We would like to inform you that on the 14
February 2023, Emirates
Telecommunications Group Company PJSC
("e&"), has completed the acquisition of
Service Souk DMCC “ServiceMarket”,
acquiring 100% of shareholding of the online
marketplace. This acquisition is in line with
the Group’s strategy to empower consumers,
strengthen Smiles online marketplace
presence and drive diversification of our
business.

ServiceMarket is a
marketplace for
currently offers more than 40 services under
several segments across the UAE. It enjoys

leading  online
household services. It

a strong market position that will complement
etisalat by e&'s existing marketplace
services under the brand ‘Smiles’ which
already includes online food and grocery
delivery.
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Karim Bennis
Group Chief Financial Officer
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