GCS-mm/2020/1.3/436
Date: 24t November 2020

H.E. Chief Executive Officer
Abu Dhabi Securities Exchange
Abu Dhabi, UAE

Dear Sir,

Appointment of Etisalat Group Chief Human
Resource Officer

Emirates Telecommunications Group Company
(Etisalat Group) PJSC would like to announce that
Ms. Dena Ali Al Mansoori is appointed as Etisalat
Group Chief Human Resource Officer, effective
from 24" November 2020, to replace Mr. Younis
Abdelaziz Al-Nimr who has resigned for personal
reasons.

Ms. Dena Al Mansoori has held many leading
human resource positions throughout her 17-
year career in retail, oil, gas, banking and finance
sectors. Ms. Dena Al Mansoori has MBA from the
University of Strathclyde and a Bachelor of
Science in Management Information Systems
and Finance from Boston University. Attached is
the c.v. of Ms. Dena Ali Al Mansoori

Kind regards, ~

Emirates Telecommunications Group Company PJSC - ETISALAT GROUP
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Hassan M. Al Hosani
Corporate Secretary — Etisalat Group
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Curriculum Vitae of Ms. Dena Ali Al
Mansoori

Etisalat Group Chief Human Resource
Officer

With over 17 years of experience, Ms. Dena
Al Mansoori is a leading global Human
Resource practitioner with vast experience
in leveraging organizational behavior,
people science, and Al Technologies, to help
organizations make data-driven decisions
regarding how they attract, hire, promote,

engage, and retain top talent.

Among the positions she held, Ms. Dena Al
Mansoori was the former Chief Human
Resources Officer of the Central Bank of the
UAE. As of earlier this year, she is the
founder and CEO of WhiteBox HR, her own
HR Tech company that uses Machine
Learning, People Science, and Organization
Network Analysis. Ms. Dena Al Mansoori has
worked in leading companies across four
continents in various industries including
retail, oil and gas, banking, and finance.

Ms. Dena Al Mansoori holds an MBA from
the University of Strathclyde in Scotland, a
Bachelor of Science in Management
Information Systems and Finance from

Boston University in USA.
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